Di-Med/X-RAY ASSOCIATES
JHSC Meeting
 Date: October 3, 2019
In Attendance: Chair Rosalba Simone
 Lori Myers, Marlene McCarthy, Jill Howden, Vicki Goard
Absent: Eric Kwan
Minutes from June 18, 2019 meeting reviewed:
1. Cardiac Room cleaning. No complaints have been received. Rose will follow up with Eric.
2. Harding patient washroom safety bar was completed. Marlene to get Robert to complete the painting.

3. All other items completed

Minutes from the June 18, 2019 meeting passed by Vicki Goard and Lori Myers. 
	Quality Assurance
	
	

	Item
	Description
	Action and Follow up

	Item 1 ​- Health and Safety Quizzes
	1.Health and safety quizzes are due. Rose has emailed all staff outstanding, to complete. 
	1.Rose to follow up. 

	Item 2 - Aurora main door
	1. Aurora main door to imaging area does not open fully. Difficult for wheelchair and walker patients to enter.
	1. Marlene to follow up with Robert and look into adding a push wheelchair opening.


	Item 3 - Harding picture
	1. Picture in the X-ray room catching on machine.
	1. Lori to check with Ann regarding relocation.

	Item 4  - Newmarket abusive patient
	1. Staff expressed concern regarding a patient who was verbally abusive (swearing) at the reception desk and was rebooked for the exam again the same day. 
	1. Rosalba received the complaint from Newmarket staff and followed up with the patient. After Rosalba spoke with the patient, she was given a second chance with a warning regarding her behavior and verbal language. Newmarket staff was notified of the rebook and asked to notify her after her appointment. Rose did a follow up with the Newmarket staff and patient, and staff gave no negative feedback. 

	Item 5 - Scrotal Ultrasounds
	1.Ultrasonographers expressed concerns when a male patient was asking for a female tech for scrotal ultrasounds. 
	1. It was discussed that some men do not like having male sonographers for their scrotal ultrasound. Vicki will let all sonographers know that if they feel uncomfortable with any patient in the room they can always have a chaperone with them eg. another tech or a receptionist 

	New additions:
	
	

	Item 7-Vaughan Room 2
	1 New table was added to US room 2 and is ergonomically better for staff.


	

	Item 9 – – Harding Patient Washroom
	1 The safety bar in the wheelchair patient washroom was secured. Painting needs to be completed.
	1. Marlene to have Robert repaint the bathroom.

	Item 11 – Newmarket SDS Sheets 
	1.SDS sheets need to be reviewed for updates.
	1.Vicki to follow up with Jill. Should also check other clinics.

	Item 12 – Newmarket last patients of the day
	1. Staff expressed concerns with the number of patients showing up right before closing.
	1. A sign has been added for an overload of x-ray patients before 5pm in Newmarket, explaining they may not get in. Receptionists should direct patients to Aurora or Vaughan.
Staff willing to stay will be payed and appreciated but must have a receptionist stay as well if they are of opposite sex.. Jill to follow up.

	Item 13 – X-raying a child
	1. Having a parent present at time of x-ray.
	1.Marlene to address with all X-ray techs.

 

	Next meeting
	Next meeting January 2020
	Vicki to co-ordinate with Rosalba and Jill and an agenda will be sent out prior to the next meeting.
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